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Research on the Driving Mechanism of Civilized Tourism Willingness of Tourists in Jinan
City

Tingwei GONG, Jing JIN

Business School, Qilu Institute of Technology, Jinan 250200, Shandong, China

Abstract Civilized tourism is the core support for the high-quality development of the tourism industry and
an important manifestation of a city’s level of civilization. As a national historical and cultural city and a pop-
ular tourist destination, Jinan’s improvement of tourists’ civilized tourism willingness is of crucial significance
for shaping the city’s tourism image and promoting the sustainable development of the cultural and tourism
industry. Based on the Theory of Planned Behavior and the Theory of Value Congruence, this paper, in
combination with the cultural and tourism characteristics of Jinan, constructs a three-dimensional analytical
framework of "personal cognition - external context - institutional guarantee”, to analyze the core driving
factors of tourists’ civilized tourism willingness, and identifies key driving factors such as cultural identity, en-
vironmental perception, peer influence, and incentive and restraint mechanisms, as well as their action paths.
It also reveals the interaction effects among these factors. Finally, it proposes targeted improvement strategies
from the three dimensions of cognitive guidance, scene optimization, and institutional improvement, provid-
ing theoretical support and practical guidance for Jinan to promote civilized tourism construction and enhance
the governance efficiency of the cultural and tourism industry.

keywords Civilized tourism; Willingness-driven mechanism; Cultural tourism governance; Jinan City; The-

ory of Planned Behavior
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