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Research on the Dilemmas and Breakthrough Paths of Digital Empowerment in Rural Tourism
Aixian ZHOU, Bin WANG, Wanyong JIANG

Business School, Qilu Institute of Technology, Jinan 250200, Shandong, China

Abstract Supported by the 2024 Action Plan for Smart Tourism and related national initiatives, digital tech-
nologies are rapidly reshaping rural tourism in China, yet major obstacles remain in digital infrastructure,
professional talent, product differentiation, ecological governance and data collaboration. Based on a com-
prehensive review of existing studies and cases such as the Wanfenlin scenic area, this paper develops an in-
tegrated analytical framework for the digital empowerment of rural tourism. It proposes five key pathways:
strengthening rural digital infrastructure, building a multi-level talent training system, promoting product
innovation and personalised experiences, establishing a data-driven ecological governance regime, and creat-

ing mechanisms for data sharing and platform cooperation among governments, enterprises and farmers. The
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study offers a systematic policy and management roadmap for leveraging digital technology to upgrade rural

tourism, enhance visitor experience and support the broader strategy of rural revitalisation.

keywords rural tourism; smart transformation; digital empowerment; cultural soft power
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