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Biyan XIAO
School of Economics and Management, Weifang University of Science and Technology
Abstract Against the backdrop of the rapid development of the digital economy, digital consumption has gradually
become an important part of daily life. Older adults, however, still commonly face operational difficulties, tech-
nology anxiety, risk concerns, and persistent avoidance in digital consumption. Based on the SOR model and the
perspective of person-context fit, this paper constructs an integrated multidimensional psychological mechanism
model of digital consumption barriers among older adults. The study argues that digital consumption environment
characteristics and digital transformation pressure jointly constitute external stimuli. When these stimuli exceed
older consumers available cognitive and psychological resources, they trigger cognitive load and further induce
technology anxiety and identity threat. Technology anxiety also amplifies risk perception, weakens benefit evalu-
ation, forms negative risk-benefit assessment, and ultimately promotes digital consumption avoidance. Social sup-
port moderates the relationship between technology anxiety and avoidance behavior by buffering the transformation
of negative emotions into behavioral withdrawal. The propositions proposed in this paper extend theoretical expla-
nations of older consumers digital consumption behavior and provide implications for age-friendly digital platform
design, service optimization, and digital inclusion governance.
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